Brookfield Underwriting AB ("Brookfield") acts as data controller of your personal information. In this
document, you can read how Brookfield uses, stores, and otherwise processes your personal
information, as well as your rights to access, correct or remove the personal data which we hold about
you.
By using Brookfield's services, you agree to our data privacy policy and our processing of personal
information. You also acknowledge that Brookfield uses electronic communication channels to send
information to you.
Our personal data processing and legal basis
We receive information from various parties. Wwe can get it directly from you, your insurance broker
or a partner who has introduced you to us. If you are a potential customer or a customer with us, we
store personal information about you.
If you are a potential customer, we process contact information for you in order to be able to offer you
a suitable insurance and to be able to contact you. Our legal basis for the treatment is "Balancing of
interests".
If you are a customer with us, we process personal data about you in order to provide our service to
you. Our legal basis for processing personal data about you as a customer is "Fulfill agreement". The
personal data we need to process to provide our service is:





Personal and contact information - name, date of birth, social security number, invoice and
correspondence address, e-mail address, telephone number, address of the insurance
company, etc.
Information on property for insurance
Payment information - bank and bank account number for any payment

When evaluating and administering insurance, we can collect the following information:
•

•
•

Personal and contact information - name, date of birth, social security number, invoice and
correspondence address, e-mail address, telephone number, address of the insurance
company, information on employment, etc.
Claims history - previous insurance cases and insurance history
Information on property for insurance

The information collected is necessary for us to be able to evaluate and administer insurance or
required for other purposes as described below.
Use of data
Your data is collected to allow us to perform our contractual obligations towards you and to comply
with applicable law. We will use it confirm your identity, check your personal and contact information,
determine which insurance we can offer you, conduct risk analysis, prevent fraud and otherwise
manage your insurance. We will also use it to comply with applicable laws, including any money
laundering and accounting regulation.
We may also use your data to send you relevant information regarding your insurance, such as risk
management advice. If you do not wish to receive this type of information, please send an email to
privacy@brookfield.se.
Only necessary sharing of information
We may disclose or share your information with selected third parties such as brokers, loss adjusters,
credit reference agencies, service providers, professional advisors, our regulators or fraud prevention
agencies. Your information will never be sold to third parties. In addition, we may provide necessary
information to authorities if it is required by law or if you have agreed to do so. We take all reasonable
legal, technical and organizational measures to ensure that your data is handled securely.
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Where your personal data is stored
Personal data is stored primarily within the EU / EEA / UK. To the extent that data is transferred to or
processed in a country outside of the EU / EEA / UK, we take all reasonable legal, technical and
organizational measures to ensure that your data is handled safely and with a level of protection
comparable to that offered within the EU / EEA / UK.
How long we store your data
We delete your personal data when the purpose of the processing is fulfilled. We only store your
personal data for as long as is necessary to fulfill the purpose of the personal data processing_
Potential customers' personal data is deleted after 36 months unless a quote has been requested or
an agreement has been entered into.
If you request a quote from us, we delete personal information 36 months after the quote was issued.
If you terminate your insurance with us, we will delete your personal information 10 years after the
end of the insurance period.
We may be required to retain certain information in order to comply with legislation on, for example,
accounting, insurance distribution, statute of limitations and legislation on measures against money
laundering and terrorist financing.
Your rights
You have the right to access, correct or remove the personal data which we hold about you. "The right
to be forgotten" means that you are entitled to request that your personal data be deleted if this data
is no longer necessary for the purpose for which it is collected. However, there may be legal
obligations that prevent Brookfield from deleting all or parts of your data immediately. In this case we
will block the personal data we are required to store so that they cannot be used for other purposes.
Cookies
We use cookies on our websites to improve your experience on our website, in marketing mail and in
third party advertising.
Contact us
Brookfield Underwriting AB is the data controller for processing your personal data and complies with
Personal Data Law. You are always welcome to send an email to privacy@brookfield.se.
About Brookfield
Brookfield is regulated by the Swedish Financial Supervisory Authority in its capacity as an insurance
intermediary and operates in other European countries in accordance with European regulation. This
implies that the company can provide special types of non-life insurance. Insurance brokers who
provide Brookfield with customers are controlled by the company regarding education, reputation,
competencies and possess the necessary knowledge of insurance intermediation, as well as
appropriate knowledge of the insurance products being conveyed.
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